First, close any application that is currently using this port (like the demo) and then right click on the USB icon in the System Tray:
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and then left click on the “Safely Remove Hardware” item that pops up:
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Select the MICR Image item and then click Properties:
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Click on the Properties Tab:
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Slide the bar to 2048 (or higher, if desired)
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Click OK, then Close and then rerun the program in question (like the Demo Program).  This should resolve the blank image issue.

